
The intent of the Student Grievance Process is to provide a specific procedure for 
students to initiate, and faculty to respond to, a grievance.  
 
Grievable issues include, but are not limited to, student requests for academic 
mediation in all matters and, specifically, those involving contested grades and 
grading procedures. 
 
To initiate a grievance, the student must complete the Student Grievance Form 
and submit it, with pertinent supporting documents, to the department chair. 
 
See the Student Grievance Process flowchart for step-by-step specifics and 
explanation of each step in the process. 
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Faculty member submits Student 
Grievance Form  with detailed final 
resolution and required signatures 
to the  department chair.  Copies to 
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Department chair completes the Student Grievance 
Form with detailed description of final resolution 
and required signatures. Copies to: student, 
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dean

--Roberts Rules of Order apply
--Student and grieved instructor may attend.

Two-thirds department faculty (as defined  
by department bylaws) vote is required to 
pass the motion

Student's  
appeal is 
granted?

College of Education and Human Services 
Student Grievance Process 

adopted May 31, 2006



STUDENT GRIEVANCE FORM 
College of Education and Human Services 

 
Please print or type 
PART I:  Student Data 
 
 
Last Name                            First Name                              Middle Initial           University ID 
 
 
Permanent Address                       City                  State            Zip 
 
 
Best Phone Number:_______________________ WSU Email: _________________________ 
 
 
Signature            Date 
 
PART II:  STATEMENT OF GRIEVANCE (Please attach additional evidence/documentation) 
A.  Detailed Description of Grievance (use back or separate forms, if needed, then attach) 
 
 
 
 
 
B.  Description of a Satisfactory Resolution by Student of this Grievance 
 
 
 
 
 
C.  List of Justification/Evidence Supporting Student’s Satisfactory Resolution 
 
 
 
 
 
 
PART III: DESCRIPTION OF RESOLUTION OF GRIEVANCE 
 
 
 
 
 
_____________________     ______________________  _____________________ 
Student Signature/Date  Faculty Signature/Date      Dept Chair Signature/Date 
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